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We wish to welcome you as a shopper and look forward to working with you.

Mystery Shopping is an important tool for many companies; this is where SHOPPER'S IMAGE comes in. Your objectives are to evaluate each business location as a regular customer and complete your Mystery Shop Report. You are the eyes and ears of our company and we value your observations. As a shopper you will visit businesses and report back to us your experiences, in detail. Your goal is to complete, report objectively and in a timely manner.  Our Phoenix System is easy to master once you know how to use it. 

The following procedures have been established and must be followed in order to ensure an accurate evaluation.  Please become familiar with these procedures as they will assist you in working with our company.

“imEDGE” Policies and Procedures
Getting Started- As a Shopper, you will receive an email with your login information, Password and Shopper ID number. Your email address will be your User Name. You ID number you will use to fill out Expense Reports.  Also included are instructions for using the Phoenix System. This email is extremely important. Please save this email to refer to at a later date.  All evaluation data is submitted online through our website at http://www.imedgexperts.com.

Report Deadlines- All Mystery Shopping Reports must be entered into our system by 10:00 AM the day after you have completed your visit, even on weekends.  We have contracts in place with our clients that state evaluation data will be sent to them within 24-48 hours. We will NOT accept evaluations that are sent in late with no explanation. 
PAYMENT POLICY- At imEDGExperts, inc.  we cut our checks the last day of every month for the previous month of work. For example, for any work that you conducted in December, your check will be cut January 31st. You should receive a check by mid-month.  If you are scheduled to get a check, and don’t receive one please contact our office immediately at jy@imedgexperts.com.
It is REQUIRED that you fill out an expense report.  Please do this immediately after you fill out your report online. If you wait a day or two to fill out the expense report, the report will get processed, and you will NOT be able to fill out an expense report. This form must be mail in to us, as soon as possible.  Directions for completing expense reports can be found below and on the Workroom web page.  Our mailing address is:
imEDGExperts, inc. 

3165 S Alma School Rd.  #29 PMB 200

Chandler, AZ 85248

Receipts are REQUIRED from every visit you conduct. You may send in a business card from an assignment in which obtaining receipt is not possible. Staple your receipt to the expense report.  In order to get PAID, you will need to mail in the expense report and receipt.  If we do not receive your expense report by the end of the month you will not get paid for your shop.
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